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Key Features:
• Table Management
• Stock Count Down
• Hand-held Option
• Prompting and Upselling
• Staff Identification
• Reduce Staffing Levels
• Cash Declaration
• Full Product Images
• Staff Training
• Chip & Pin
• Stock Control
• Stand Alone or Linked
• Promotional Features
• Hotel PMS Interface
• Product Information Portal
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We come to the
table with over
forty years of
experience in
providing EPOS
systems to the
hospitality trade.
Quantum is modern with an easy-to-use interface
and is built on the latest technology. It’s fast,
responsive and is easily customised to suit your
business.
Our Quantum POS software is rich with features
that are all designed to make life easier and more
productive for your staff. We are one of the largest
suppliers of EPOS systems to SME businesses in the
UK, with over one hundred POS licences sold each
month and we are regarded as one of the market
leaders in the industry. With our network of offices
throughout the UK and our dedicated technical
support desk, you can be assured that in Quantum
you have chosen a reliable partner.

Staff Training

Cash Declaration

Table Management

Stock Control

Quantum POS is perfect for
multiple operators who expect
the highest of standards for
their customers. The till can be
used as a central location to
access and view critical business
information, such as health
and safety policies, company
handbooks and training videos.
Product ingredient content
can also be displayed on the
POS along with a picture of the
finished item, showing staff what
is expected, helping to maintain
the very highest of standards.

As part of the cashing up process,
the person responsible has to
count the money in the drawer
and tell the till exactly how much
there is before an end of day
report (Z Reading) can be run.
Quantum POS will then identify
and declare any differences.
This prevents one of the most
common forms of fraud, when
staff don’t register certain sales
into the till and then pocket
the difference between the
‘Z’ Reading at the end of the day.

The tables on the floor plan
can be configured to show
their current status using
user-defined colour codes. In
the most basic form this may
simply show whether the table
is occupied or not, however this
can be expanded to show every
stage of the meal, including
information such as whether
the customer has received their
bill – information which can help
your staff to determine when
additional covers are going to
become available.

Quantum POS has the ability
when paired with the back
office to provide market leading
real-time stock control. Not only
can you monitor GPs easily, all
of the Stock functionality that
you would traditionally expect
to be available only on the back
office system is available on the
Till itself in order to save you
time and money. Raising an
order, taking a supplier delivery,
recording waste, and even
conducting either a line check
or full stock take, are all
features that can be done
on the POS itself.

Staff Identification

Stock Count Down

Handheld Option

Stand-Alone or Linked

We appreciate that it’s important
to know which member of
staff was responsible for which
sale. Not only does this help
to eliminate theft, but also can
help to identify which members
of staff are making mistakes
and might require additional
training or to highlight those who
are excelling in their sales and
service and should be rewarded.
Methods available for staff
to sign on to the till include
everything from simple PIN
number access codes, magnetic
swipe cards, iButtons, fingerprint
identification units through to
RFID contactless cards.

Quantum POS features the ability
to see on screen what stock you
have of certain products, and
even restricts their sale if they fall
below zero. This is useful for daily
food specials where only a certain
number might be available, and
means that their availability can
be managed at the point of sale,
rather than further down the line
when the order has already found
its way to the kitchen.

Available for multiple operating
systems such as Apple IOS,
Windows, and Android, with
Quantum you have an EPOS
system capable of working on
the move. Taking orders directly
at the table means no more
illegible hand written orders being
incorrectly entered onto the till.
Quantum POS transmits the
order directly to the terminal and
the relevant dispense printers
or displays in the bar / kitchen.
In the event of the customer
asking for something that’s not
on the menu, custom messages
can even be keyed in by hand
using the on screen interactive
keyboard, saving multiple trips to
the kitchen and increasing staff
productivity.

If required Quantum can run
on its own without the need
for a server, connection to
the internet, or back office
PC, making it suitable for the
small independent operator,
remote locations, and where
all important space is an issue.
Quantum POS will also continue
to work in the event of a network
or machine failure. Each till is
independent, meaning that
unlike some of the more older
dated systems on the market, if
one machine or ‘the Master’ fails
the others will continue to work,
and most importantly no bills or
table information will be lost.

Promotional Features

Product Information

Optional customer advertising
screens can allow you to
publicise upcoming events
or promotions whilst at the
same time displaying vital
sales information that would
traditionally have been shown on
a small customer display.
The customer can clearly see that
the staff are registering the sale
correctly along with item prices,
a total sale value and the amount
of change owed – all whilst
being captivated by your visual
marketing!

Quantum POS features the
ability to define multiple price
levels for happy hours, events or
functions. Multi-buy offers and
complex food and drinks deals
can be programmed and set up
to be activated automatically
by time and day or kept under
full manual control. The ability
of the system to track sales to
individual staff members means
that incentives can be offered for
the sale of promotional items as
a method of increasing GP.

Quantum knows all about the
products you are selling, from a
detailed ingredient list to allergen
information, cooking instructions,
or even pictures showing serving
suggestions.
The product information function
allows your staff to view any
of this information and even
print out a summary sheet for
enquiring customers. Great for
ensuring a consistent message or
presentation over a large number
of outlets.

Hotel PMS Interface

Prompting
& Up-Selling

Full Product Images

The Quantum POS hotel
property management system
interface enables guests staying
within your hotel to charge
their purchases at the bar or
restaurant to your existing hotel
management system so that they
can be paid for at the end of
their stay when they check out.
Please contact us to obtain a full
list of the PMS systems available
which are compatible with
Quantum POS .

Chip & Pin
As an accredited partner of
Verifone – the market leader in
the provision of card payment
solutions – Quantum offers the
very best in chip & pin solutions
with seamless integration
between the credit card and
EPOS systems.

When processing an order
Quantum POS automatically
prompts the user for cooking
choices and food options. It also
encourages the staff to upsell
by reminding them to ask the
customer if they would like
additional chargeable products,
such as side orders.
This simple but essential process
means the kitchen staff always
get the complete order at the
first time of asking, saving time
and enhancing quality of service.

Quantum POS has the ability to
display a full range of product
images on both the till itself and
on the optional rear display.
This feature is useful for helping
customers who may be hearingimpaired or where English is
not their first language and
is just another aspect of how
Quantum can help you provide
a high standard of care to your
customers whilst minimising
mistakes.

>: 0330 024 5014
,: sales@cunninghams.co.uk
5: www.cunninghams.co.uk
Headley Technology Park, Middle Lane,
Wythall, Birmingham, B38 0DS

