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Absolute.POS
A Multiplatform EPOS solution

Designed for Restaurants

Overview:
Absolute.POS is an in-house software developed
by Cunninghams EPOS Group that is perfect
for businesses within the Retail or Hospitality
industry. Increasing efficiency and helping to
provide a better customer service, Absolute.POS
will streamline your business.

Key Features:
• Table management
• Basic stock control
• Reservations module
• Customer loyalty module
• Emailed receipts and
reservation confirmation
• Scheduled reporting
• Mobile POS tablet solution
• Integrated EPOS scale
• Chip & pin integration

Providing our customers with the best hardware
available is essential to Cunninghams EPOS Group.
Utilising the Toshiba STA10 touch screen, with its
compact, robust and low cost of ownership being
second to none. Visit any of our offices located
throughout the UK or book a free no obligation
demonstration to view the latest hardware we offer.
Absolute.POS provides a clear graphical display of your
floorplan. This allows the user to see the status of the
table at a quick glance. Green means that the table
is vacant, red tables are occupied, blue tables are
awaiting the bill and will be vacant soon.
Being our only in-house developed software,
Absolute.POS is at the cutting edge of the EPOS
market. Our software development team works on
improving features, latest releases and updates all
day, every day, ensuring that Absolute.POS is at the
forefront of all things EPOS.
When we set up a new product menu, we like to
make sure that the customer gets exactly what they
want, down to layout, drop downs and functionality.
The layout can also be adjusted to accommodate
for left and right hand use, with all colours being
customisable.
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Absolute.POS
Table Bookings

Multiple Price Levels

Easy Add New Item

Hand-Held Waiter Pad

Upon receiving a booking, you will only need to enter
the customer’s details once. From there, every time
the customer rings, you can reserve any table with
the customer’s details assigned to it.
Cunninghams EPOS Group have made it very easy to
add new items either at the touch screen or at back
office. A user with the correct authority can add or
edit an item within a few simple clicks.

Thermal Bill Printing

Make the most of your thermal printer using it as
a receipt and report printer. We will explain the
benefits of each individual printer at your free
no obligations demonstration.

Contact Customers

You will be able to contact your customers in a variety
of ways. Simply run a report by a certain criteria
i.e. postcode, date of birth, expiry date, which you
can then text using a preset or ‘on the fly’ message
template, e-mail or mail shot them your latest
promotions, offers or news.

Eat-In Table Tracking

Do you have a restaurant area where the customers
can sit and sample one of your delicious pizzas?
Absolute.POS can accommodate ‘Table Tracking’,
whether the customers pay on ordering or pay at the
end of their meal, this system can handle it.

Caller I.D. / Take Away Section

If you are still taking customer orders using a
pencil and paper, then this might interest you.
After a customer has been added to the database,
Absolute.POS recalls previous customer transactions,
allows for reordering and knows exactly where it will
be delivered to. Fast, simple and easy to use.

Operator Security

It’s possible to tailor the features available to
individual operators, even down to who does
no sales, returns, refunds and voids, all through a
manual sign-on code, an iButton, or even swipe card.

The software allows for up to 15 different prices,
available on each item which can be activated via
scheduler. This could benefit your loyalty customers,
or be suitable for a variety of promotions.
Cunninghams EPOS Group have developed
Absolute.POS to be compatible with multiple
hand‑held waiter pads, ensuring that your business
is at the height of Wireless Technology. The waiter
pads ensure a faster service as the transactions
are sent directly to the EPOS terminal and relevant
peripherals (i.e. Kitchen Printer). This, in turn, provides
higher productivity, increased sales, improved guest
satisfaction, and reduced table turn time.

Customer Groups

Absolute.POS boasts a vast amount of customer
groups which are great for providing your customers
a way of interacting with their spending. These groups
can cover almost anything, for example: accounts,
points, discounts – all of which could be effected
across all items sold or individual items.

Accounts – Positive and Negative

Allow your customers to either pay up front, which
may entitle them to cheaper prices around the facility
or build a credit account with personalised allowances.

Points

Set up customer groups so they can receive points for
the money they spend in-store. Items can be set up to
receive various points per £1, and you can limit it to
specified items.

Discounts

Allocate your customers in to different discount
groups to simply access a different, cheaper, price
structure.

Expandability

Absolute.POS is completely networkable, but the
touch screens will operate without the need to link
to a Back Office computer if you do not require one.
Cunninghams EPOS Group will obviously help you
understand the right solution for you.
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