
Cunninghams  

The challenge given to Cunninghams was to replace the existing Sharp cash registers with a  

system that would allow several price changes throughout the night and speed up the operation at 

hand, with little fuss and the ability to maintain accurate reports for stock control and margin  

protection. 

Speed had always been a problem as the venue increased its number of customers and their 

spend per head. The directors felt they could be losing business because they could not serve the 

customers fast enough.  

It was Cunninghams who provided four XN900i touch terminals running ICR touch software to 

solve the problem. Each touch screen had two cash drawers to allow two users to have their own 

float. This resulted in a much better cash count at the end of the trading day, as accuracy was  

increased and each member of staff was accountable for their own float and takings. 

A pre set scheduler ensured the prices changed at the correct time. 

The improvement to the business saw more customers being served and a increase in takings due 

to faster and more efficient service. 

The success of this system certainly delivered benefits for the Cock Hotel and Matrix Club, why not 

let Cunninghams achieve the same for you. 

EXCEEDING EXPECTATIONS www.cunninghams.co.uk 

The Cock Hotel and Matrix Club 

To find out more about Cunninghams, please contact us on 
01564 829999 or visit www.cunninghams.co.uk 

Cunninghams EPOS Solutions, Headley Technology Park, Middle Lane, Birmingham B38 0DS 
Tel: 01564 829999  Fax: 01564 826999 Email: enquires@cunninghams.co.uk 
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