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'

In 1999, Jag Gelhani moved into a pub called ‘The Fosse Way’ and set about creating a completely new
operation as an Indian vegetarian restaurant.

The site is split between 3 levels and offers an outstanding range of vegetarian Indian cuisines to their
customers.

Cunninghams were appointed to undertake the challenge at hand, giving the kitchen greater control of food
orders and the bar a printed request for drinks issued to each table. Using the popular Casio QT2000
system and order printer, great strides were made in keeping the ever growing number of customers served
promptly and ensuring that all the food and drinks dispensed were on the customer’s bills.

Success continued with the addition of a large marquee during the summer months to accommodate the
increase in bookings.

Seven years on the business is still going well, with the opportunity for Cunninghams to upgrade Mr Gelhani’s
system with the very latest QT6000 touch screen and Orderman hand held terminals from Casio .

The Orderman hand held terminal has allowed the waiters to send orders to the kitchen and bar from the
customer’s table without any delay. The new system also allows for more orders to be taken in a shorter time
with much less time spent walking to and from the till.

Mr Gelhani was very impressed that the Orderman worked reliably throughout the building and the marquee.
The range for communications was fantastic, this has further increased efficiency to its full potential.

Casio’s QT6000 and Orderman handheld terminal can give you the speed, accuracy and control you need to
be as successful as Jag Gelhani.

To find out more about Cunninghams, please contact us on
01564 829999 or visit www.cunninghams.co.uk

Cunninghams EPOS Solutions, Headley Technology Park, Middle Lane, Birmingham B38 0DS
Tel: 01564 829999 Fax: 01564 826999 Email: enquires@cunninghams.co.uk

www.cunninghams.co.uk EXCEEDING EXPECTATIONS
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